
SERVICING THE AGING MODERN FLOOR 
CLOCK IN THE HOME 

Making house calls on floor clocks is a very important addition to any repair shop’s 
bottom line.  Learn how Mr. Gainey has made this the most profitable day of his week.     
 
This three day class focuses on repairs to the modern floor clock movement that can be 
completed in the home as well as determining when the clock needs to go to the shop.  The 
class will cover every aspect of in home servicing, from taking the initial phone call to 
performing the actual repairs and everything in between.  We will be examining through a 
series of photographs the most common problems encountered when repairing the aging 
modern floor clock movement and how to correct them.  We will also perform hands on 
repairs and adjustments to the modern Hermle floor clock movement.  Michael will share 
the wisdom and knowledge he has obtained over the course of 36 years and over 20,000 
house calls that enable him to trouble shoot almost any mechanical problem in a matter of 
minutes.   
 
Complete Topics List:   

House Call Concepts 
House Call Etiquette 
Sample Phone Conversations 
Scheduling 
Pricing (in general non denominational terms) 
Guarantees 
Movement replacements vs. overhaul 
Maintenance Intervals 
The Complete House Call Toolbox (including recommended parts to carry) 
Nomenclature 
Specific Movement Issues:  
 Hermle 
 Urgos 
 Keininger 
 Jauch/Emperor 
 Jauch/ Colonial 
 Common Tubular Bell Movement Issues 
 Antique Tall Case 
Troubleshooting  
General Tips 
 Avoiding Call Backs 
 Clock Myths 

Leveling Techniques 
Tubular Bells 
Packing Floor Clocks for Long Distance Moves 

Special Techniques  
House Call Checklist of Normal Modern Floor Clock Set Up  

Including hands on demonstration of set up and trouble shooting 



How to explain to a customer how the clock works 
            Hands On Adjustment of Hermle Chime Movement 

POTENTIAL ADDITIONAL TOPICS 
Tour of Mike’s Shop 
Running a Profitable Repair Shop 
Herschede Tubular Bell Clocks  

This section does not focus on tear down and rebuild but instead focuses 
on the specific idiosyncrasies common to these movements along with 
restoration tips and techniques.   

  
 

 
Pre-requisites 

 
Although not an advanced course a good mechanical aptitude, an understanding of basic 
clock movement terminology, the basic functioning of time, chime and strike systems, 
some familiarity with modern clock movements and at least some experience with 
repairing and adjusting clocks will be extremely helpful in keeping up with the class.   

 
 

What to Bring (Students) 
Must have: 

1. Paper and pen or laptop for note taking.  Some outlines will be provided. 
2. Basic hand tools including; 

Assortment of screwdrivers – regular and jewelers sizes, standard tip and Phillips 
Standard and needle nose pliers 
Smooth jawed pliers 
Preferred magnification device 
Tweezers 
#8 Let down key 
Nut drivers if you have them 
 

About The Instructor 
 
Mike began his clock career right after high school (1978) delivering floor clocks part time 
for a Columbus area grandfather clock store.  This opened the door for him to learn clock 
repair through a five year apprenticeship with their clockmaker.   
 
He eventually left his employment there and in 1994 formed Master Clock Repair. He 
became a Certified Clockmaker in 2001.  He served on the AWCI Education Committee 
(2004-2011) where he and his colleagues wrote the Standards and Practices document for 
Clockmakers and rewrote the Certified Clockmaker Exam.  He has also served as a 
Certification Test Assessor, AWCI Board Member, Affiliate Chapter Chairman, Honors 
and Awards Committee Chairman as well as being a past president of the Watchmakers 
Clockmakers Association of Ohio.  Mike has written several articles for the Horological 
Times and taught many courses for both AWCI and WAO. 



 
He repairs approximately 1200 clocks a year and during his 36 years in the business he 
has repaired or serviced over 36,000 clocks including approximately 20,000 house calls. 
He also has an extensive web site at www.masterclockrepair.com. 
 


	Pre-requisites
	Although not an advanced course a good mechanical aptitude, an understanding of basic clock movement terminology, the basic functioning of time, chime and strike systems, some familiarity with modern clock movements and at least some experience with r...
	What to Bring (Students)
	About The Instructor

